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Step 1: Access Claim Forms from your Case Acceptance Email

Step 2.1: Confirm Member Meeting



Step 2.2: Select and Submit Final Benefits



Step 2.3: If Auto Accepted, Continue and Download Claim Forms



Step 2.3: If Being Reviewed, Wait for a Claim Update Email



Step 2.3: If There Is a Claim Issue, Please Follow Directions



Step 4: Submit Claim Forms

Note:  you must manually attach your pdf claim forms, 
invoice & supporting documents

Step 3: Fill Out Claim Forms



Additionally: Download Claim Forms for Other Cases

1. Go Back or Click “View All Cases” in the Case Acceptance Email

2. Select Another Case 3. Access Claim Forms for the Other Case
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